SIGHTCARE SERVICES LIMITED

- AND -

THE PARTICIPANT

PARTICIPATION AGREEMENT

RELATING TO

SIGHTCARE PREFERRED EYE CARE SUPPLIERS (SPECS)
SCHEME

SightCare Services Limited
Unit 12, Bakers Business Park
Pardown, Oakley
Basingstoke Hants RG23 7DY

20/10/21

AN AGREEMENT made
BETWEEN:1.

SIGHTCARE SERVICES LIMITED (Registered in England Number 2527610) whose
registered office is at Bakers Business Park, Pardown, Oakley, Basingstoke Hants RG23
7DY ("Sight Care" or "the Company"); and

2.

THE PARTICIPANT being the individual, partnership or company held under
SightCare membership ("the Participant").

CONDITIONS OF MEMBERSHIP
(1)

If the Participant is an individual, he/she holds a Redeemable Ordinary Share in the
Company ("a Share"); if the Participant is a partnership, each of the optometrist partners
holds a Share; and if the Participant is a company, each of the optometrist directors holds
a Share. All Shareholders must be members of the Association of Optometrists ("the
AOP").

(2)

Participation within the Scheme shall be conditional upon the Participant having paid the
annual membership subscription to the Company.

(3)

This Agreement and the documents referred to in it set out the terms of the participation
by the Participant in the SPECS Scheme ("the Scheme") established and to be further
developed by the Company.

(4)

The Participant recognises that the strength of the Scheme and its advantages to all
participants lies in the loyalty of the participants in utilising and maintaining wherever
possible their combined power and in accepting and promoting business under the
Scheme.

(5)

Only practices registered under SightCare Membership may participate in the Scheme.

(6)

The Participant shall pay a Service fee for each separate account maintained by the
Company, irrespective of the number or value of transactions conducted through each
account. It shall be the Participant's option whether to combine two or more practices
into one or more accounts.

(7)

The Participant payments of SPECS accounts will be made by Direct Debit on the 29th of
each month or the next working day and after despatch of the monthly statement. Should
there not be a working day post the 29th the payment will be taken on the last working
day of the month. Default in payment of a Direct Debit without due reason will result in
the Participant being deleted from membership of the Scheme and all suppliers being
notified accordingly.

(8)

The Participant shall not be a member of other buying groups and will conduct all
transactions with the Company's preferred suppliers through their Scheme Account.
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(9)

The Participant shall keep all details of suppliers' terms and discounts strictly confidential
and shall not divulge such information to any un-authorised sources.

(10)

The Participant retains the right to conduct business with suppliers who are not included
amongst the Company's preferred suppliers but cannot seek to have such transactions
invoiced through the Scheme.

(11)

The Participant may terminate this Agreement by giving the Company one calendar
month's notice in writing. Any outstanding invoices or charges relating to the period
prior to the date upon which the notice expires, remain the responsibility of the
Participant.

NOW IT IS HEREBY AGREED as follows:DATE OF COMMENCEMENT
Notwithstanding the date on which this Agreement is signed it shall not come into effect until the
Participant has been notified that their application has been accepted.
SERVICE FEE
Each account maintained on behalf of Participants by the Scheme will be charged a monthly
service fee intended to cover the cost of accounting and administration.
If at the end of the financial year there is a surplus of income over expenditure, then the Board
shall decide upon the best method for this to benefit Participants. If there should be a deficit,
then the Company shall have no recourse to recover this from the Participants.
The Service Fee effective shall be £43.00 per month excluding VAT for each account
maintained. The Service Fee is subject to annual review and notification will be given to the
Participant at least 3 months in advance of implementation.
Examples:

Participant with 2 or more practices, but has all transactions charged to one
account will pay a monthly fee of £43.00 + VAT.
Participant with 2 or more practices but requires a separate account for each
practice will pay a monthly fee of £43.00 + VAT for each account.

PREFERRED SUPPLIERS
Some preferred suppliers have offered overriders which take the following forms:
1. GUARANTEED OVERRIDER (G.O.R.) - these will be paid upon the net turnover with
the suppliers.
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2.

CONDITIONAL OVERRIDER (C.O.R.) - these will be paid once certain level of
turnover have been achieved.

All overriders earned by the SPECS Scheme will be refunded to Participants strictly in
accordance with the sales volume generated by each account towards the achievement of each
overrider.
The initial list of preferred suppliers is not intended to be exhaustive. The Scheme will add
additional suppliers, if there is sufficient demand from Participants to make the relationship
viable. Participants are invited to make their recommendations in this direction.
COMMITMENT
Although there is no commitment for Participants to deal with all preferred suppliers, there is an
obligation for all transactions with such suppliers to be conducted only through the Scheme.
Should a preferred supplier offer terms and or discounts which are better than those published by
the SPECS Scheme, then it shall be the responsibility of the Participant to advise the Scheme
immediately.
Participants will retain the right to maintain direct accounts with suppliers who are not listed as
preferred suppliers.
It is anticipated that Participants will provide as much support as is reasonable in all cases where
a supplier refuses to give appropriate terms to the Scheme.
PAYMENT OF ACCOUNTS
Electronic statements and Suppliers' invoices will be sent no later than the 17th of each month.
Direct Debit instructions will be actioned on the 29th of each month or the next working day and
after despatch of the monthly statement. Should there not be a working day post the 29th the
payment will be taken on the last working day of the month.
Participants who require separate accounts to be maintained for each practice address, must sign
a Direct Debit Mandate for each account.
Participants have no recourse to vary the amount of their Direct Debits, which will be for the
outstanding balance of their account. Invoices which are in dispute must be paid and can only be
rectified upon the following month's statement.
Participants are liable for all purchases made through the Scheme.
RETENTION OF TITLE
SightCare Services Limited remains the owner of the goods until such time as these and all other
sums owed by the buyer to SightCare Services Limited are paid in their entirety.
20/10/21

VAT
It has been agreed that the Scheme will not be registered for VAT. Its status will be that of a
`clearing house'. Our statement will not be a VAT invoice, but provided participants retain
suppliers' invoices attached to each of their statements, then the total VAT as shown upon each
statement can be entered as your input tax.
INVOICE QUERIES
If an invoice is disputed, this should be taken up by the Participant with the supplier concerned.
Only as a final resort can the Scheme become involved in such matters.
If the matter is to be resolved by a credit note, it is essential that this is raised for credit to the
Participant's Scheme account and NOT a direct account.
TERMINATION
(1)

The Participant may leave the Scheme on the last day of a month on giving on or before
the last day of the previous month not less than one month's prior notice in writing.

(2)

SightCare may by summary or other notice in writing require the Participant to leave the
Scheme at any time if the Participant is in arrears with any payment due to the Company
or is otherwise in default of his obligations.

LAW, JURISDICTION AND INTERPRETATION
(1) This Agreement is made or shall be deemed to be made in England and shall be governed by
English Law. The parties hereby submit to the non-exclusive jurisdiction of the Courts of
England.
(2) The Interpretation Act 1978 shall apply to this Agreement as it does to an Act of Parliament.
(3) Time shall be of the essence of this Agreement.
NOTICES
Any notice, demand or request given or made hereunder shall be in writing and may be given or
made by any party (or his representatives) to any other by first class letter post addressed in the
case of a company to its registered office for the time being or to any address for service
specified herein or in the case of an individual to his last known practice or residence and any
such notice so given shall be deemed to have been given in the case of inland post upon the first
business day (and in the case of overseas post on the seventh day) next following the date of the
scheduled collection time next following such posting at the place of posting whether such a
letter be actually delivered or returned or otherwise. In the case of the death of an individual and
until the party giving notice has received notice in writing of the grant of probate of his will or
letters of administration or his estate such notice so given shall be as effectual as if he were still
living.
SIGNED for and on behalf of SightCare Services Limited
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